
Growth
Evaluate and support services and projects that meet the 

needs of the community 
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Patient Satisfaction
Ensure excellence in all aspects of the patient experience across 

the continuum of care

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

80.00%

90.00%

100.00%

Q 2 2023 Q3 2023 Q4 2023 Q1 2024 Q2 2024 Q3 2024

Top Box Patient Satisfaction Scores 

Ambulatory Surgery Emergency Inpatient Clinics Outpatient


	Slide 1
	Slide 2: Patient Satisfaction Ensure excellence in all aspects of the patient experience across the continuum of care

